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o Cellfind will provide the client with a CSV sender application which will be installed by the client

at their premises.

e The client will write a SQL Script / Trigger to, on a predetermined event, create a CSV file and drop
it in a dedicated folder. This CSV file will follow a predefined format i.e. Cell Number, Reference

Number, Message.

e The CSV sender application will poll the dedicated folder for CSV files. When a CSV file is

dropped into the folder, the application will pick up the file and forward it through (via the internet)
to the Messaging Gateway at Cellfind.

The Cellfind Messaging Gateway will in turn forward the SMS/s to the intended recipients via the

respective cellular networks.

All SMS delivery statuses (delivered, pending or failed) and SMS replies will be delivered back to
the client and written to a CSV file in a folder dedicated to replies and statuses.
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