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I. The aim of this manual is to provide the delegate:
An explanation of basic concepts.
A guide for using the products Tex-t offered by Cellfind (Pty) Ltd
Provide assistance in the creation of a Comma Separated value
(CSV) file.
Provide cost effective communication & messaging solution

Il. The user will be able to:
Explain basic concepts
Create and use a CSV file to add contacts
Use the products Tex-t efficiently

1. Introduction

1.1. Use the Cellfind products to adopt and ensure cost effective
communication needs

Cellfind provides highly flexible communication solutions that are
indispensable to your operational needs. These solutions can be applied
to many aspects of your communication processes helping you to
communicate better, faster, and more reliably.

1.2. Why and How?

Tex-t and the premium rated short codes will ensure that you:
* Improve speed and effect.

o Reaching the right people with critical information when they need
it can mean the difference between success and failure. One
person, with the touch of a button can send clear, targeted
communications to any number of people anywhere, anytime, and
on any device

o Schools could send out exam dates to all the learners’
parents/guardians.

e Enable staff to meet increased work demands.
o Financial institutions could keep their clients updated.
e Cost effective and Critical information dissemination

o Large-scale communication tasks increase operational costs as
they place greater demands on the resources needed to perform
these tasks. Cellfind offers an in-house system that does not require
a large investment with regard to equipment, software, or support
costs. The benefits to your organisation are limitless.

o These products increase customer interaction, hence increasing
and developing customer relations.

o Geftfeedback from clients on products, needs, etc.
 Inform the entire staff, clients of changes in product range etc.
o e Track critical communications.

o These solutions will also allow users with feedback, as to the
tracking and delivery of critical information.

0 Through the reports functionality delivery reports can be run.
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1 Cellfind Messaging Portal

1.1 Tex-TPro

This simple to use web interface will allow customers to communicate instantly
with individuals or groups of people via single / bulk SMS & WAP push
messaging. Cellfind will provide two-way messaging allowing customers to
receive SMS replies to an inbox. Send and receive SMS messages without the
need of a cell phone, Cellfind’s Text-T pro is a mobile office accessible to any
web enabled PC.

Manage all your communication without having to spend money on
expensive infrastructure.

Premium Rated Short Code Services

Cellfind is a registered WASP that can provide you with a 5-digit Short Code
where users can SMS to and pay premium rates from standard rate costs up
to R30 per SMS.

We will provide you with access to a website with which you can access all
your inbound SMS'’s, run reports, manage your short codes and set up auto
replies.

All of this is based on a revenue share between the originating network,
Cellfind as the WASP and you, the host of the number.

Premium Rated SMS number like 3xxxx/4xxxx can be used to effectively
advertise services, products or competitions.

The SMS revenue share depends on the price band and the network

API/Web Service Integration (allowing customers to integrate seamlessly into
their backend system)

With Cellfind’s API, integration into all backend systems is easy and seamless.
For automated reports and enhanced communication with your customer’s
communication via SMS, MMS, USSD, WAP MSISDN forwarding is possible with
Cellfind as your aggregator.

Outlook 2007 Integration

Cellfind’s Messaging Portal also caters for infegration into one of the worlds’
most popular corporate e-mail environments, Microsoft Outlook 2007.
Communicate directly from your desk worldwide, send and receive SMS
messages. Cellfind’s Messaging Portal offers an efficient and familiar platform
to communicate to customers and staff while offering the ability to increase
communication effectiveness and reduce cost.




2 Llogon

To sign up via the internet to Cellfind’s Messaging Portal go to the following
URL https://www.cellfindportal.co.za/gw/RegisterNewAccount.aspx

Home Products Pricing Sign-Up About Download Contact Us

: Cumpletall the fields

& New Account Registration

Thiswill 2lse add 2 new admin user to the account.

First Hame

Last Mame

Company Mame

Maobile Humber

Contact No

Email

Username

Pzssword

Caonfirm Password |

Register Account when satisfied

Customers who sign up via our dedicated Sales channel will receive there
Usernames and Password via an email.

To access the Messaging portal go to the following URL
https://www.cellfindportal.co.za/gw/Default.aspx

Submit your unique username and password where indicated




Cellfind Messaging Portal - Windows Internet Explorer
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Home Products Pricing

Download Contact Us

Cellfind Messaging Portal is a user-
friendly web interface for instant,
two-way communication with
individuals or groups via single or bulk
SMS and WAP push messaging.
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SUALERT

You will now see the following screen

Copyright 2008 Calffind (Pty] Ltd. All rights resarued
| Terms and Conditions | Privacy Palicy.| Access To Information | Contact Us |

woeen

celifindportal.co.za/gw/UserProfile. aspx

|2~

Google | Search - - G2 - & dﬂ-vr B - % Bockmarks® | % Check - ] AutoFil
pdf - [ v B search | T o

&~ ()senin v

5 < | @ userprofie [ | fir - B @ v heege - @Took -
find
Home Products Pricing About Download Contact Us
Profile Message Premium Rated Reports Log Out
© user Profile
Label
Account No
Account Name ‘your getails. Some fields can mummm

1

Administrator

Account Active ae
Name [Brent Wantenaar
e e ]
Password
C
ey mym( ey | Descrpton
ACITIRECEUT] | o
comct o
Faxio [pEesooEzss |
emai
Active Yes

Message Count Start Date |2008-05-01 00:00:00

&

Message Count

Tariff ex-T Buzz
Inclusive Credits 850
Account Services User Rights

n Send SMS

Car Send Local SMS
Can Receive SMS

Send International SMS
View Replies
View Profile.

R [f®
I fi

A proud m

Copyright 2002 Callf
| Terms and Conditions | Privacy.

Pry) Lrd, All right:
y | Access To 1n

Ho0D

ervad,
tion | Contact Us |

The following tabs will now be available for use:

& internet F 100% -




3 Profile

To view or edit your profile details

Profile «  Position the mouse above the tab Profile till the

Profile Page ] drop down menu appears
+ Select the Profile page and click on the tab

Address Book

Profile Message Premium Rated

@ User Profile
Label

Account No |

Account Name |

Administrator |

Account Active

Name [Brent Wantenaar |

Username | |

Password | |

Description |Erent Wantenaar |

Cell No 10835458818 |

Contact No 0865008256 |

Fax No 0855008255 |

Email |brent@ce|lﬂnd.cu.za |

Active [VYes

Message Count Start Date 2009-05-0100:0000 | Indicates number of

Message Count 38 1 messages sent

Inclusive Credits 250 Indicates messaging
package

Account Services User Rights

Can Send SMI5 | [Send Local 5118 3 Indicates numper of inclusive

Can Receive 5115 Send International 5115 messages available

CellFind Admin View Replies

Can Run Reports ¥ | |View Profile v
Indicates Account services a
customer has access to as
well as the individuals user
rights available




3.1

Profile Page
Addrazz Book

Profile

Address Book

« Position the mouse above the tab Profile fill the
drop down menu appears
+ Select the Profile page and click on the tab

3.2 To add a Contact

Profile

Profile Page
Address Book

A

<« Message

» Position the mouse above the tab Profile
till the drop down menu appears

d
<

Account

Account Name

Administrator

Profile
Account Detail

& Add New Contact

User
Contact Detail

First Name
Initials

Last Name
Title

Company Name
Position

Date Of Birth
Business Tel No
Cell Ho

Fax No

Email

Home No

Note

Website

Add to Group?

PR CRTETES - «  Hover the mouse over the Address tab
add Group ¢ Choose the Add cantact tah

Upload Contact CSW
Wiew Contacts

Wiew Groups

Message Pre
Log Out

Fill in the necessary details and click

on Add contact in order to save

[ / on Add contact in order to save

Fill in the necessary details and click




3.3 Add contact Group

B <+—Message + Position the mouse above the tab
Frofile Page Profile till the drop down menu
< appears
Address Book Add Contact
— add & + Select the Address Book tab and
<« .
- rou
Account & click on the tab
Upload Contact CSY » Select the Add Group fab

Account Name Wiew Contacts
Administrator Wiew Groups

Profile Message P

Account Detail Log Out

@ add New Contact Group

Fill in the necessary details and click
Username [baloo | on Add group in order to save

Group Detail
Name | |

Description | |

3.4 Upload Contact CSV

Cellfind have made it possible to upload bulk contacts via a CSV file

Profile Message Premium Rated Rep
Log Out

@ contact Upload

Upload File Path | || Erowse_
El

T&d JC5V)

Click on the example file
Save the file to your desktop or specified destination folder as a Microsoft
Office Excel Comma Separated Value

Or
Create a Comma Separated Value file (CSV file) using Excel.

If you already have a CSV file saved than this step can be skipped.
Using Microsoft Excel to edit the CSV example file and create your own
contact list. (See below)

Creating a CSV file using Microsoft Excel
Launch Microsoft Excel (Start > Programs > Microsoft Excel).
In cell "A2", enter the first name of the first contact you want to create.
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Select cell "B2" by pressing the TAB key and type the Last name (Surname)
of the contact.
Select cell "C2" by pressing the TAB key and enter the contact's Mobile
number.
Select cell "D2" by pressing the TAB key and enter the group name, which the
contact must be added to. If you do not want to specify a group, leave this
column blank.
Select cell "E2" by pressing the TAB key and enter the Initials for the contact. If
you do not want to specify an initial leave this column blank.
Right click on the column heading "F2" and enter the contacts fitle. If you do
not want to specify a title leave this column blank.
Select cell "G2" by pressing the TAB key and enter the Company name for the
contact. If you do not want to specify a Company Name leave this column
blank.
Select cell "H2" and enter the contact's position in the company. If you do not
want to specify a business telephone number, leave this column blank.
Select cell "I2" and enter the contact's Date of Birth. If you do not want to
specify a date of birth, leave this column blank.
Select cell "J2" and enter the contact's business telephone number. If you do
not want to specify a business telephone number, leave this column blank.
Select cell "K2" and enter the contact's Fax telephone number. If you do not
want to specify a Faxelephone number, leave this column blank.
Select cell "L2" and enter the contact's email address. If you do not want to
specify an email address, leave this column blank.
Select cell "M2" and enter the contact's home phone number. If you do not
want to specify a home phone number, leave this column blank.
Select cell "N2" and enter any notes or reminders for the contact
Select cell "O2" and enter any the contacts company welbsite address
Repeat steps 2-16 for each contact you want to add to the file.

Please note that the order of the columns (as shown in the example) should
not be changed.
Your completed spreadsheet should look like the one displayed as below.

E Microsoft Excel - Contacts_Upload.csv Q@@
ll—ﬂ fle | Edit View [Insert Format Tools Data  Window Help yoeaquestion forhelp = 2 A X
| ses g @4 B 79008z 2 E @ - @ o0 B IO E==S @y g mEe oAl
ij'j Print... Ctrl+P |31 By 3| 4 Reslynin Chinges.. Endiye
SendTo 4 Favarites = | Go= | 5 | C:\Documents and Settings'\brent\Desktop\Contacts_Upload.csv = !
A& | B8 [ e [ B [ETE] G [ H [ 1 ] J [ K ] L [ M T N ] 0 "
First Name Last Name Mobile  Group Initials Title Company Mame Position Date Of Birth Business Phone Fax Email Home Phone Notes  Website 3
Brent Wantenaar 836468818 Test B | brent@cellfind.co.za

Renier Venter 4200000088 Test R

EEEEEE

Once the list has been completed save the spreadsheet as a CSV file by
following the next set of instructions.
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| 1. Click on fle. |

2. Now click ‘Save as.’
B2 Microsoft Excel - Book1

FE FET 2ix]

IDWQP’-“ chlsa ||BMyDocurnants :J\|a X.ﬁ?'Taa[s. TEE %, W
- Bluetooth Exchange Folder !
[E st ST
1 Fegesew., QP Process mace easy 3. Locate the folder - Group Name
2 Gt Cirl+P My eBooks y . Training
i Ay usc where this contact list i
4 semm ’ {8y Pictures will be saved. Training
1] 1 odacom ter 5P partout LMy Recelved Files Training
?, 2 Vodscom ter 5P portin (Evy videos Fi
g POrtreversalprocess |_j:|per.s.rr|al 4. Type ina & :
| [ policies
9 4PCrth
lad) (port {1
10 : ] |5 My Sharing Folders

5. Scroll down to CSV (Coma
delimited) and select the option.

Filename:  |TRaining - contact last j E Ei\"a¢ I

Save as fypes [csy (Comma delimited) Can |

Text (Tab deimited)
Unicoce Text
Microsaft Excel 5,0/95 Workbook

Llr]e

Microsoft Excel 97-2000 & 5.0/25 Warkbook
iC5Y (Comma delimiied)
Microsoft Excel 4.0 Workshest =

6. Now click Il e

Once the list has been completed save the spreadsheet as a CSV file by
following the next set of instructions.

Click on the "File” menu and select “Save As”

Locate the destination folder to which you want to save the cont

Give the file a name by entering a name in the "File Name" text box.

Drop the "Save as Type" list down and select the "CSV(Comma Delimited)”
option

Click on the "Save" button to save the File.

Upload Bulk CSV contact File

Click on Browse

Choose the destination folder where the CSV contact file is saved
Choose the file

Click on view

Click on upload

View Contact and/or groups

4 Message tab

Message < » Position the mouse above the tab Message till the
Scheduled Meszages drop down menu appears
Send SMS

Send SMS(Bulk)
Send WAP

Send WAP(Bulk)
Sent Items
Remove Replies
View Replies (0]
View Bulk Filaz
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4.1.1 Scheduled Messages

This provides you with the list of messages you scheduled for delivery at a later
date.

Home Products Pricing About Download Contact Us

Profile Message Premium Rated Reports Admin Log Out
@ scheduled Messages

Message ID Reference Message Received Time Scheduled Time Recipient Username

« Message ID -refers to the unique ID tag Cellfind attaché’s to each
message

+ Reference -refers to the reference you attach to the bulk file for
the campaign

+ Message - Refers to the message you submitted for delivery

+ Received time — Refers to the time and date Cellfind received the
bulk file

+ Scheduled time — Refers to the time that the bulk file is scheduled
for delivery

» Recipient — Refers to the cell number of the recipient who will
receive the message

* Username - Refers to the username of the user who has submitted
the message

4.1.2 Send SMS

Message

Scheduled Messages

Send SMS ] « Position the mouse above the tab Message till the
Send SMS[EBulk) drop down menu appears
+ Click on Send SMS

Send WAP

Send WaP(BEulk)
Sent Items
Remove Replies
View Replies (0]
View Bulk Files

To submit more than one message separate the numbers with; i.e
082X XXXXXX; O83XXXXXXX; 084 XXXXXXX
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Choose a contact from your
address book or a group for group

f 5 submission
Tvoe in the recibient’s cell number
\ Home Producis Pricing About Downlpad Contact Us
Profile Message Premium Rated Reports Admin Log Out
@ single SMS
Recipient !
(e, DE IO 2T BEXMOOMN or contact contactZ or group,group2) Tor Local
OR
(ie. 447967550539;61403716067) for International
M 1 .
e < Type in your message, the system
provides you with a counter below the
2 message input box
Msg1 160 chars remaining Msg2 160 chars remaining
[C] schedule
Message ID [ | (Resutt

4.1.3 Send SMS (Bulk)

This function allows you to send multiple SMS's at once by using a CSV file.
These messages can also be scheduled for a future date.

Message

\

Scheduled Messages « Position the mouse above the tab Message fill the
Send SMS drop down menu appears

«—— | . ClickonSend SMS (Bulk

Send SMS(Bulk)

Send WAP

Send WAP(Bulk)
Sent Items
Remowve Replies
View Replies (0]
View Bulk Files
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find

Home Products Pridng About Download  Contact Us

Profile Message Premium Rated Reports Admin Log Out

@& Bulk SMS Messages

Upload File Path | || Browse.
fie. G:\MyBulkFile.cav)
[ schedule

Status Waiting to upload...

]

& [Download .C5V example}

T

The link Click on the
provides link to
examples Download an
of files for example
Bulk

submission

B Microsoft Excel - Bulk_Upload

1%:] File Edit View Insert Format Tools Data Window Help

IRWET = TR T I U R A e | i Vi

i Arial = 10 v|BIE|§§%_§3|; o, s 2 .00 | &S
- e Recipient
A B ¢ [ b | E | F | & [ H

1 |Recipient IReference Message _

2 | 812E+08 Refll1  Message text for message No 1|

3 | 8.12E+08 Refl02 | Message text for message No 2 |

4

Click on Browse
ind
Home Products Pridng About Download Contact Us
@ Bulk SMS Messages SeleCT The flle
Upload File Path |. . W Browss__ |
rE Sn;zl;ul; =

& Choose file

Status \Waiting to upload... | Date modified

=

#(Download CSV example}

%] Recent Places

& Computer ar
I Documents Type: Microsoft Office Excel Comma Separated Values File
. Fé Size: 64 bytes
B Pictures Sy [@]| Date modified: 2009/09/17 10:20 AM
B Music = = = L
@ FRecenily Changed B ConvertitoDvd 3 I;I
B2 Searches FIVD, i el
Public G Fi
Felders ~ =:

File name: - [AlFks ) -
e




The following screen appears

find

Profile

€ Bulk SMS Messages

Message

Premium Rated

Reports

Upload File Path

|C\WUsers\brent CELLFIND\Desktop\Bulk_U| Browse...

fie. CoAMyBulkFile.cev)
[7] schedule

15

Click on Upload Bulk

A

File

Status

|waiting to upload. .

£

4 {Download .C5Y example)

If you would like to schedule your SMS delivery for a later time tick schedule
and choose the date and time.

find

Producis
Profile Message Premium Rated Reports Admin
@ Bulk SMS Messages
Upload File Path [ [ Browss.. |
fie. C:iMyBuikFiie 2]
[¥] Schedule: @ DatePicker - Windows In...lﬂ‘ﬂ:_gj
HEELS 3933 3 | 2 B |4 |5
8  # & |8 |30:.d) 33
Status Waiting to upl 13: 14 15 16 S 13 19
=] 20 21 22 | Z3 24 | 25 | 36
*(Download €5V exampla)
27 |28 29 |30 1. | # |3
4 |5 | &l 28|95 |310
find
Home
Profile Message Premium Rated Reports

@ Bulk SMS Messages

Upload File Path | || Browse...
fie., C:\MyBulkFile.cav)
[”| schedule

Status The file was uploaded successfully

=

% [Download .C 5V example)

Successful message
delivery
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4.1.4 Send WAP

Message
Scheduled Messages

« Position the mouse above the tab Message fill the
Send SMS

drop down menu appears
Sand SMS(Bulk)  Click on Send WAP

Send WAP |

Send WAP[Bulk)
Sent Itemns
Rermove Replies
View Replies (0]
Wiew Bulk Files

Send a single SMS message containing a WAP address for delivery to a
cellphone. This will create a hyperlink to the Wap address on the users
cellphone

.F i n Type in the recipient’s number
or choose a recipient from your
address book or choose a

Iding
group —
Profile Message Premium Rated Reports Admi
€ single WAP Push Message v l [
Recipient | |
{fe. DB2B0527TE 0E28032776 or contact i ;contact2 or group 1;group2)
WAF Message hﬂp:.f.l'| ‘\ |
|fe. wap.myziie.co.zs) . .
P St Type in your Wap address for delivery
R via SMS
Message 1D (Rezult)

4.1.5 Send WAP (Bulk)

Send a Bulk SMS message containing a WAP address’s for delivery to a
cellphone. This will create a hyperlink to the Wap address on the users
cellphone.
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Message
Scheduled Mezzages \ . .
« Position the mouse above the tab Message fill the
=2nd SM3 drop down menu appears
Send SMS(Bulk) + Click on Send WAP (Bulk)
Send WAP

Send WAP[Bulk)
Sent Itemns
Rermove Replies
View Replies (0]
Wiew Bulk Files

find

Home Products Prid

Profile Message

© Bulk WAP Push Messages

Premium Rated Reports Admin

Upload File Path | | Browse.. |
(ie. C:\MyBuikFile.cav)
[T] schedule

Status [waiting to upload...

Diownload .C5Y example}

The link Click on the
provides link to
examples Download an
of files for example
Bulk

submission

Save the below as a CSV file in one of your folders

1 Micosoft Excel - Bulk Upload WAPPush

él%_] File Edit Wiews Insert Format Tools Data Wind
I N 0 [P O[S - e T [l - = N P = #
i Arial -~ 10 -lm o U == =
A1 - A~ Recipient
P B | c | B | E
1 |Recipient Reference Message
2 | 812345678 Ref001 wap.mytestsite.co_=za
3 | 812345678 Ref002 wap. mytestsite co.za
4
=

To submit click on Browse
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The following screen appears

end Bulk WAPPush Meszages - Windows Internet Explorer

ulk.aspx
= = —
k- + B Search (P 0 = poF
Windows Li Binn o] \What's New  Profile  Mail Photos Calendar MSMN  Share =] - ﬂfg
# |@] Click on Browse | | B B kR

find

Heme Products Pricing About Download Comtaet s

Profile Message Premium Rated Reports Admin Log Out

@ Bulk WAP Push Messages

oot Fie P ‘ P Choose the file
[p— to submit
"] Schedule = %7 Search

Status Waiting to upload... |

5 | Recent Places

{Download .CSV example} & Computer

| Documents
B Pictures

Bulk_Upload_WAPPush
B Music @a | Com.
/|

[ Recently Changed
1 Celfiind Management
B Searches e mesting 15 Sep 2009

Public —lal

ConvertXtoDvd 3
Folders o Shortcut ¥

File name: Bulk_Upload_WAPPush ~ |AllFies () A
e |

[

Send Bulk WAPPush Messages - Windows Internet Explorer

W BB S https:/fwww.cellfindportal.co.za/gu/SendWAPPushMessageBulk.aspx
| - r— S0 =% PDF

[¥ Windows Live  Bing Ev What's New  Profile  Mail Photos Calendar M5!

g |@Send Bulk WAPPush Messagies | |

find

Home Producs

Profile Message Premium Rated Reports Admin

@ Bulk WAP Push Messages

Upload File Path | || Browss .

fie. C\MyBulkFile.cav)

"] schedule

File successfully
submitted

Status The file was uploaded suc

@“-{D‘uwnlnad L5V example)
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4.1.6 Sentliems

You can view a list of messages sent from your user account. These messages
are displayed from the latest message sent to the oldest message sent.

Message

Scheduled Messages

Send SMS
» Position the mouse above the tab Message fill

the drop down menu appears
» Click on Sent ltems

Send SMS[Bulk)
Send WAP

Send WaP(BEulk)
Sent Items /

Remove Replies

View Replies (0]
View Bulk Files

The following screen will appear

Sent Mes: s - Windows Intemet Explorer
"_ | & https://www.cellfindportal.co.za/gw/SentSWSMessages.aspx
b -

I¥ Windows Live  Bin - What's New  Profile  Mail  Photo
g 0]

~ B Search (310 <E POF

g :@SantMessages | |

You will be able to =
either click on view find
to view all messages
sent by clicking on

VleW Profile Message Premium Rated Reports

Click on View latest

messages in order o

choose the method
S"®F View latest messages ~ to filter vour search

@ sent Messages

Sent Messages - Windows Internet Explorer

gRdl & o/ o celfindportalcozagu/SentsMSMssages.aspx » User — Will provide the details of
df - = [ search (F0 % poF messages sent by user
7 Windows Live  Bing A~ What'shew Profile  Mail F . Messqge ID - Search by speciﬁc
Bodt @ sentMessoges — message ID if you have the
- details
find « Date Range - Enter the date

range to search for specific days

that messages were sent

Profile Message Premium Rated Reports ° Mob"e number _ SeOrCh by
Mobile number to speed up your
search

* Message - Search by message if
you want to only view a certain
campaign

@ sent Messages

Search By

'|Uer o
lMessage D
|Date Range

iMDbMe Number

Message

L
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To export Sent items you need to click on the view button

Home Products Pricing About Downlond Contact Us
Profile Message Premium Rated Reports Admin Log Out
@ sent Messages
SCarchBY | yiew latssmesEages [<] 1. To export items click on the view button
2. Click on export
Message ID Recipient Messa s Sent Time Delivered
1488447 27826468318 wap.minwhereru.co.za sent 1 9i17/2008 10:50:28 AM  waiting
1488443 27836465818 Where is my puppy Brent sent 1 QM7/2008 10:39:53 A wziting
1489432 27836458818 test massage sent 1 317/2008 10:13:46 AW waiting
1386532 27837789685 “Hi, please note that my new cell number is 083 676 $197. Thanks & Regards, Adhessha Ramprith™ Wew cell number  deliverad 1 9812009 9:45:00 AW /B/2009 9:45:00 AM
1386531 27741988374 “Hi, please note that my new cell number is 083 676 9197. Thanks & Regards, Adheesha Ramprith™ New cell number  delivered 1 /812009 3:45:00 AN /B/2009 9:45:00 AM
1386530 27836500061 “Hi, please note that my new cell number is 083 676 9197. Thanks & Regards, Adheesha Ramprith™ New cell number  delivered 1 9/B/2009 3:45:00 AM  HIB/2009 9:45:00 AM
1386529 27796337682 “Hi, please note that my new cell number is 083 676 9197. Thanks & Regards, Adheesha Ramprith” New cell number  delivered 1 9/8/2009 9:45:00 AM  IBI2009 9:45:00 AM
1386528 27832967562 “Hi, please note that my new cell number is 083 676 $197. Thanks & Regards, Adhessha Ramprith” Wew cell number  deliverad 1 /812009 9:45:00 AW /B/2009 9:45:00 AM
1386527 27836489230 “Hi, please note that my new cell number is 083 676 9197. Thanks & Regards, Adheesha Ramprith™ New cell number  delivered 1 9812009 5:45:00 AN /BI2009 9:45:00 AM
1386526 2782407835 “Hi, please note that my new cell number is 083 676 $187. Thanks & Regards, Adheesha Ramprith™ New cell number  delivered 1 SB/2009 3:45:00 AM  B/B/2009 9:45:00 AM
1386523 27843196343 “Hi, please note that my new cell number is 083 676 3197. Thanks & Regards, Adheesha Ramprith™ New cell number expired 1 9/11/2008 3:45:00 AM 91172009 3:43:00 AM
1386524 27823954273 “Hi, please note that my new cell number is 083 678 5197 Thanks & Regards, Adheesha Ramprith”™ Hew cell number delivered 1 ‘9/8/2009 9:45:00 AM  9/B/2009 10:47:00 AM
1386523 27822565317 “Hi, please note that my new cell number is 082 678 8197. Thanks & Regards, Adheesha Ramprith™ MNew cell number delivered 1 9/8/2009 5:45:00 AM  9/B/2008 3:45.00 AM
1386522 278235890211 “Hi, please note that my new cell number is 082 676 8197. Thanks & Regards, Adheesha Ramprith™ New cell number delivered 1 982009 5:45:00 AM  S/B/2008 9:45.00 AM
1386521 27753003355 “Hi, please note that my new cell number is 083 676 3197. Thanks & Regards, Adheesha Ramprith™ New cell number delivered 1 9/8/2009 9:45:00 AM  9/B/2005 9:45.00 AM

12345678910 ...

2. Click view
3. Click export

Profile Message Reports Adn
© sent Messages (Expo
SearchBY | vigyfafast messages
Used Sent -
rgessage Recipient Message Reference Status Credits Timme Delivered
= BIATI200D
1483447 27836468898 wap.minwhereru.co.za sent 1 msﬂ-:z& waiting
BIATI200D
1483443 27836468818 Where is my puppy Brent sent 1 m35:53 waiting
BIATI00D
1483437  2TBIG46BB1E  test message sent 1 ;‘1:':15:45 waiting

You will note the following headings:

Message ID — Unique reference number that is attfached to each message sent out
Received - Mobile number the message was delivered to

Message — Message that was delivered to the user

Reference - Reference you have added to tfrack the campaign

Status — Will show whether the message is delivered sent or waiting

Used Credits - Number of credits used to deliver a specific message

Sent Times — Time the message was received by the Cellfind portal

Delivered - Status of the message, waiting or a time and date stamp indicating time and dat
of message delivery

*You will only be able to export the first 1000 messages from this part of the site

View of an exported CSV file
Ei_l’l File Edit View Inset Format Tools Data Window Help
RN BRSNS IENe A A NN RS A AR RS 1 AN RN RN _ R it e e R |
: Arial -9 -|[B|sr U | E[E=EH W% o w0 EE

c2 - & Message
A | B | c | D | E | F | G | H I
1
Messag - ] . ]
2 elD Recipient Message Reference Status |Used Credits Sent Time Delivered
91712009
3 | 1480447| 27536468818 |wap mtnwhereru.co.za sent 1[10:50:29 AM waiting
91712009
4 | 1489443| 27836468818 |Where is my puppy Brent sent 1]10:39:53 AM waiting
91712009
£ | 14r0422] 2722R4RRR1R tact mescana =ant AMn-19-4R AR wraitinn




4.1.7 Remove Replies
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Here you will get a list of incoming “Reply” messages that were received for
specific outgoing messages. These messages are displayed from the latest
message to the oldest message received. By selecting fo remove the
messages, will remove the messages from the list.

Message
Scheduled Messages

Send SMS
Send SMS(Bulk)

Position the mouse above the tab Message fill
the drop down menu appears
Click on Remove replies

Send WAP

Send WAP(Bulk)
Sent Items
Remove Replies
View Replies (0]
View Bulk Filaz

The following screen will appear

Choose the filter for the messages you would like j

to remove
\ 1. Click onview
e C—— Sa—— 2. Click on removerange
@ Reply Messages (Export)
DAY View latest messages |~

Reply 1D
Message 1D
Date Range

Date Range - Exclude Reported

4.1.8 View Replies

Here you will get a list of incoming “Reply” messages that were received for
specific outgoing messages. These messages are displayed from the latest
message to the oldest message received.

Message

Scheduled Messages

Send SMS

Send SMS[Bulk)
Send WAP

Send WaP(BEulk)

Position the mouse above the tab Message fill
the drop down menu appears
Click on View replies

Sent Items

Remove Replies
View Replies (0]
View Bulk Files
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The following screen will appear

Profile Message Premium Rz

Click on view

@ Reply Messages

SERICHE thy atest messages |~

find
Home Products Priting About Dawnload Contact Us

Profile Message Premium Rated Reports Admin Log Dut
@ Reply Messages
Saarc) By View latest messages B

Reply ID Destination No Message Originator Received Time

141188 27839300217 Test message recieved 27836468818

141187 27839300217 Recieved message 27836468818

Reply ID - A unique ID we attach fo the message in order to track the message
Destination No — Long Code number the reply comes back into the Cellfind system
Originator — Mobile number that sent the reply into the Cellfind system

Received time - Dafe and time that the message was received

Remove - You can remove the message from this view

View Detail - View a breakdown of when where and how the message was sent out

4.1.9 View Bulk Files

View a list of bulk files that have been submitted to

Message the Cellfind Portal

Scheduled Messages

Send SMS

Siaie] EUE2) «  Position the mouse above the tab Message till
Send WAP the drop down menu appears

Send WAP[Bulk) » Click on View Bulk files

Sent Items

Remove Replies
View Replies (0]
View Bulk Files
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The following screen will appear

f *
ind

Home Producis Priding Abour Download Contacr Us
Profile Message Premium Rated Reports Admin Log Out
@ Bulk Files
ID  Original File Name Scheduled Time Processed Time File Status Status Reason Username
1208 Bulk Upload WAPPush.csv 8/17/2008 11:57:01 A1 Failed To Process The file could not be processd. baloo
1305 Bulk_Upload.csy 21772008 10:39:52 AW Successfully Processed File has been prooces baloo
1208 Bulk_Upl 382008 9:45:06 A1 baloo
1180 Bulk_Upload.osy /1072009 10:00:00 A 91412009 9:53:51 AW haloo
1091 Bulk_Upioad.csv 82712009 10:24:38 ML Successfully Processed File has been processed successtully haloo
537 Bulk_Upload.csy 71132008 10:45:31 A1 Failed To Process The file could not be processad baloo
386 Bulk Upload.csy 6/3/2005 1:30:41 P10 Successfully Processed File has been processed successfully. baloo
385 Bulk Upload.esy /32008 1:42:58 FU Successiully Processed File has been processed successfully. balao
267 Bulk_Upload.csw 41412008 4:20:28 P Successfully Processed File has been processed successfully baloo
241 Russiacsy 23872008 4:20:00 PH Successfully Processed File has been processed successfully baloo
235 Bulk_Upload.osy 212772008 1:30:21 PR Successtully Processed File has been processed sucoesstully haloo
84 Booktosv /2212008 B:42:25 A Successtully Processed Successtully Processed haloo
%2 Bulk Upload.csy 1/22/2008 B:35:05 A Successfully Processed Successfully Frocessed baloo
82 Bulk Upload.csy 1/22/2008 8:30:00 &M 1/22/2008 8:26:39 A Successfully Processed Suceessfully Frocessed baloo
37 Testesy 2/17/2008 2:12:12 P Successiully Processed Successfully Processed baloo
35 Testesv S/1772008 2:10:58 PW Successtully Processed Successfully Processed baloo
33 streetClosure.csy B/17/2008 3:58:54 PI Successfully Processed Successtully Processed haloo
31 Street Glosure.osy BIT72008 7:51:57 AM Successtully Processed Successfully Processed baloo
18 Testosw S/16/2008 12:00:00 1 B/16/2008 :55:02 AM Successfully Processed Suceesstully Frocessed baloo
17 Testos S/16/2008 12:00:00 P S/16/2008 8:51:27 A Successiully Processed Suceesstully Frocessed balao

ID - A unique ID we attach to the bulk message in order to track the bulk file

Original File Name — Name of the file as saved on your PC and submitted to the Cellfind
Portal

Scheduled Time — Where a bulk files has been submitted to be delivered on a specific date
Processed Time — Date and fime that the message was received by the Cellfind Portal

File Status — Whether it was successfully submitted to the Cellfind portal

Status Reason — Descripfion of where the file status is

Username - Entity who submitted the file

View Detail — Provides a user with further information on the file delivered

5 Premium Rated

The Premium rated tab will only be available if you're subscribed to this
service

Premium Rated < » Position the mouse above the Premium Rated
tab till the drop down menu appears

Auto Replies

Auto Replies (Shared)
Inbox {0}

Inbox (Export)

Inbox Ref(d)

Last Message
Remove Messages
nique Qriginator

Short Code List
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5.1 Auto Replies

The Auto reply functionality on the Cellfind Portal provides you with the ability
to automatically send a reply back to a customer if any messages are sent
intfo your dedicated Premium Rated number.

Premium I?IJ.E|ttf:|:|<

// » Position the mouse above the Premium Rated

Auto Repli
S RERES tab fill the drop down menu appears

Auto Replies (Shared)

Inbox (0}

Inbox (Export)
Inbox Refil)

Last Message
Rermove Messages
Unigque Originator

Short Code List

The following screen will appear

Indicates the username of the

individual currently logged into the Indicates vour account number

system

Profile Message Premium Rated

@ short Code Auto Reply Detail

Indicates the short code you are
Account No

currently working on

Account Hame

Username
Short Code
Short Code Active o
\ Shows whether the short code is
Auto Reply active
Auto Reply Active | Yes

In order to activate the Auto
reply you should ensure the
following Radio button is ticked




If ticked the following screen will appear

Profile Message Premium Rated Report
@ Short Code Auto Reply Detail
Account No | |
Account Name [CallF |
Username |pa |
Short Code 31886 |
Short Code Active
Auto Reply
Auto Reply Active [V ¥es
Reply Message Type @ SHS
I WAP
Default SMS Message -
—
Profile Message Premium Rated Repor

@ short Code Auto Reply Detail

Account No jacc

Account Name o

Username |

Short Code 131886

Short Code Active

Auto Reply

Auto Reply Active [V Yes
@ SMS
) WAP

Default SMS Message Thank you for your reply, an agent will contact you
shortly. Regards Cellfind
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Once the Auto Reply Active has
been ticked and activated the
following screen will appear and you
can enter your auto reply

Enter your Auto reply here

Click on Add New Keyword

You will also be able to generate a specific auto reply if a specific keyword is

used.

Once you click on Add New Keyword the following screen will appear




Profile

Message

Premium Rated

@ add Auto Reply Keywords

Account No
Account Name
Username

Short Code

Short Code Active

Auto Reply
Auto Reply Active
Reply Message Type

Default SMS Message

Keyword
Keyword Reply Msg

Profile

31828

[V ves

Report:

Message

€ Add Auto Reply Keywords

Account No
Account Name
Username

Short Code

Short Code Active

Auto Reply

Auto Reply Active
Reply Message Type

Default SMS Message

Keyword
Keyword Reply Msg

Premium Rated

131885

<
-
(1]
1]

Repol

|Sales

Thank you for your interrest, A sales representitive will -
contact you shotly. Regards Cellfind

26

Type in your Keyword which
will generate your Auto reply

Type in your Keyword Auto

reply message

Keyword Reply

Once done click on Add
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5.2 Auto Replies (Shared)

All Shared codes will be set up by account managers within Cellfind as
dedicated keywords will be attached to your account.

5.3 Inbox
Premium Rated

\
Auto Replies * Position the mouse above the Premium
i hared Rated tab till the drop down menu appears
Auto Replies (Shared) « Position the mouse above the Inbox tab and
Inbox {0} / click to view any incoming messages for the
Inbaox (Export) short code

Inbox Ref{d)
Last Message
Rernove Messages
nigque Qriginator

Short Code List

The following screen will appear

Profile Message

@ Premium Rated Messages Point your mouse over the Search By in
/ order to choose your search method

Search By View |latest messages v

| view |

Profile Message Pi

Choose vour search Criteria

@ Premium Rated Messages

Search By View latest messages I'g ~|

View latest message

User

Reply ID

[ ]/Short Code

Date Range

Keyword in message

Keyword Count

Keyword Count & Detail

Date Range - Exclude Reported

View latest messages — Will provide you with all messages that have come
into the system

User — Will provide you with the messages that have come in by user

Reply ID - This function will provide you with a specific message search criteria
as every message will have a unique reply ID

Short Code - If you have more than one short code you will be able to draw
the replies per short code

Date Range — Choose specific dates to narrow down your search criteria
Keyword in message — Search for specific messages via a keyword

Keyword count — Keyword count specified for a period either starting with a
specific message or if a message contains a specific keyword

Keyword count & Detail - Keyword count specified for a period either starting
with a specific message or if a message contains a specific keyword




28
Date Range - Exclude Reported — Exclude messages that have already
been marked as viewed by Date range

5.4 Inbox (Export)

The following function can be used to export up to a 1000 messages

Premium Rated

N « Position the mouse above the Premium Rated
Auto Replies tab till the drop down menu appears
Auta Replies (Shared) *  Position the mouse above the Inbox (Export)
tab and click to view any incoming messages

Inbox (0} / for the short code
Inbox (Export)

Inbox Ref{d)

Last Message
Rernove Messages
nigque Qriginator

Short Code List

The following screen will appear

Profile Message Premiu

@ Premium Rated Messages

Search By View latestgnessages -
» Position the mouse over the drop
Profile Message Premiu down box
) + Choose the Search By functionality
@ Premium Rated Messages in order to clistomize vour search

Search By View latest messages ] |

User

Reply 1D

Short Code

Date Range

Keyword in message

Keyword Count & Detail

Date Range - Exclude Reported

Once you have decided on the Search
criteria and clicked on your choice click
view




The following screen will appear

Profile Message

@ Premium Rated Messages

Search By View latest messages -
Reply I Destination Ho Message

160278 31886 Test

160274 21886 Sales

160203 31886 HELF

Premium Rated

29

Reports Admin Log Out
File Download Li;qj
Do you want to open or save this file?
I.g j Mame: ExportData.xis
i Type: Microsoft Excel Worksheet, 1.21KB
From: www.cellfindporial.co.za
| Cpen | I Save ‘ | Cancel |

save this file. What's the nisk?

I = ) 4/hile files from the Intemet can be useful, some files can potentially
d arm your computer. f you do not trust the source, do not open or

7

Click on Excel and the following pop up will appear. Save this to a folder on your PC

5.5 Inbox Ref

Premium Rated 1\

Auto Replies

e Position the mouse over the drop down box

» Choose the Inbox

Auto Replies (Shared)
Inbox (0}

Inbox (Export)

Inbox Ref{d)

Last Message
Rernove Messages
nigque Qriginator

Short Code List

The following screen will appear

Manage messages by deleting them

View the details of the message

Profile Message Premium Rated

@ Premium Rated Messages

Log Out

Beply ID Destination No Message Originator

160278 3836 Test 27836468818

160274 836 Sales 27836463818 8/30/2009 11:55:16 AM
160203 886 HELP 27728641825 /3072009 10:28:01 AM

Reply to messages from this screen
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View details

Profile Message

Incomming Message Detail

Reply ID [160278

Receive Time |

|
Originator  [27236468218 |
|
|

Reference |

Reported

Destination No [31226 |
Message Test

5.6 Last Message

Premium Rated \
PO Fieplies « Position the mouse over the drop down box

futo Replies (Shared) * Choose the Last Message tab

Inbox {0}

Inbox (Export)
Inbox Ref(d)

Last Message
Remove Messages
nique Qriginator

Short Code List

The following screen will appear providing you with a snap shot of the last
message that has come into the system

Profile Message Premium Rated Reports Admin Log Out

@ Last Message Received

Reply ID Destination No Message Originator Received Time
160278 31886 Test 2TEI6468B1E /3002009 11:59:26 AM

5.7 Remove Messages

Premium Rated \

Auto Replies « Position the mouse over the drop down box
Auta Replies (Shared) « Choose the Remove Messages tab
Inbox (0}

Inbox (Export)
Inbox Ref{d)

Last Message
Rernove Messages
nigque Qriginator

Short Code List
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The following screen will appear

Profile Message Premium Rated
© Premium Rated Messages (Remove Range) « Position the mouse over the drop
down box
SearchBy  view latest messages « Choose the Search By functionality
21 25t message in order to cluistomize vouir search

User
Reply ID
Short Code
Date Range
Date Range - Exclude Reported

View latest message Tick the message you want to remove

Profile Message Premium Rated Reports Admin Log Out

@ Premium Rated Messages (Remove Range)

SearchBy  view |atest messages -

ReplyID Destination Ho Message Originator Received Time Remove
165741 31886 Hxit pin 27726208001 101412009 1:43:20 P10

160278 31886 Test 27536466813 9/30/2009 11:59:26 Al

160274 31886 Sales 27836465818 YIN2009 11:35:16 AM

160202 31886 HELF 27728641825 /2012009 10:28:01 AM

Either remove the range of messages
or remove a selected message

5.8 Unique Originator Count

Premium Rated < e Position the mouse over the drop down box

_ » Choose the Unique Originator tab
Auto Replies

Auto Replies (Shared)
Inbox (0}

Inbox (Export)

Inbox Ref{d)

Last Message
Rernove Messages
nigque Qriginator

Short Code List

Profile Message Premium Rated Reports Adm

@ unique Originator Count

Destination Mo Originator Year Month Message Count
31886 T 26HE00 05 10 1
31886 2TTIBR41825 0 3 1
by 2TEIGAEBE1E 09 9 2
27RIFIN021T ZTEIGAEEE18 09 9 3

This will provide you with a snap shot of messages sent out and from which
Mobile originating number.
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5.9 Short Code List

Premium Rated <« |

_ » Position the mouse over the drop down box
Auto Replies + Choose the Short Code List
Auto Replies (Shared)

Inbox {0}

Inbox (Export)
Inbox Ref(d)

Last Message
Remove Messages
nique Qriginator

Short Code List

This will provide you with a snap shot of all the short codes under your
account and with the names of users who have access to the short code.

Profile Message Premium Rated Reports Admin Log Ou

@ short Codes

Short Code Description Account Number Account Name User Name
31836 Short Code ACCO01 CellFind Main baioo

6 Reports

This screen will provide you with access to summarized as well as detailed
reports

6.1 Standard Reports

6.1.1 Incoming msg count by date and short code

Reports + Position the mouse over the Reports drop

| down box

Standard Reports « Choose the Standard Reports Tab

Detail Reports

The following screen will appear,

» Position the mouse over the Reports drop

Profile Message down box
 Reports
Report Incoming msg count by date and short code -

From 2000-10-01  |[00:00 |7 o [2009-10-05 |[po:00 |TF _or- Period ~




The following screen will appear

» Choose the type of report you would like to
Profile view
@ Reports
Report Incoming msg cﬁlm by date and short code -
Incoming msg count by date and short code -
_or- Period -
from Incoming msg count by date, short code and account or Bne
QOutgoing msg count by date and user
Outgoing msg count by date, user and account
Scheduled msg by date and user
Profile Message Premium Rated Reports
@ Reports
Report Incoming msg count by date and short code -
From 2009-10-01 [[o0:00 |¥| 1o [20p9-10-05 |[o0:00 J7Perud -
« Specify a date or time or for a general view
choose the period for the report you would like
fo view.
e  Once done click on view
The following screen will appear
Profile Message Premium Rated Reports Admin
2 Reports
Report Incoming msg count by date and short code -
From 2009-10-01 |[o0:00 |7¥] 1o [2009-10-05 |[oo:00 |TF] _or- 200909 -
Destination No Counter From To
2TBITIDOAT 3 2003-03-01 2003-10-01
EEE 3 2003-08-0 2003-10-01

The following screen provides you with a
snapshot of messages sent and from which
long code the message was sent

To exnort the file click on Fxnort to Fxcel

33
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6.1.2 Incoming msg count by date and short code and account

The following report will provide you with a summarized version of your whole
account.

The below is an indication of the total number of incoming messages per
inbox and short code.

€ Reports

Report Incoming msg count by date, short code and account -

From [2000-10-01  |[oo:o0 |8 yo [2009-10-05 [[oo:00 |TF| or- Period +
Account No Counter From To
ACCOOM 4 20091001 2009-10-15
ACCO01 2 20081001 2009-10-15
ACCOM 1 2009-10-01 20091015
ACCO01 4 2008-10-01 2009-10-05
ACCOOM 1 20091001 2009-10-15
ACCOOM 1 20081001 2009-10-15
ACCOM 14 2009-10-01 2009-10-015
ACCO01 1 2008-10-01 2009-10-05
ACCOOM 2 200910401 2009-10-15
ACCOOM 1 20081001 2009-10-15
ACCODM 1 2009-10-01 2009-10-15
ACCO01 1 2009-10-01 2009-10-15
ACCOO1 1 20091001 2009-10-15
ACCOOM 7 20081001 2009-10-15
ACCODM 1 2009-10-01 2009-10-015
ACCO01 1 2009-10-01 2009-10-05

To export the file click on Export to Excel

6.1.3 Outgoing msg count by date and user

The following report provides you with a summarized view of the messages
sent out by date and by user
To export the file click on Export to Excel

Profile Message Premium Rated Reports Admin
@ Reports
Report Cutgoing msg count by date and user -

From [2009-10-01 |[o0:00 | 1o [2008-10-05 |[oo:00 |TE| _or. Period ~

Username Counter From To
baloo 1 2009-10-M 2009-10-03

6.1.4 Outgoing msg count by date, user and account

The following report provides you with a summarized view of the messages
sent out by date, user and account
To export the file click on Export to Excel




Reports «— | .

Detail Reports
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Profile Message Premium Rated Reports Admin Log Out

@ Reports

Report Outgoing msg count by date, user and account -

From [2000-10-01  |[o0:00 |77 1o [2009-10-05 |[o0:00 |TE .or- Period ¥
Account No Username Counter Erom To
ACCO01 bang 4 2008-10-01 2008-10-05
ACCO01 baloo 1 2008-10-01 2008-10-05
ACCO01 cellfindjs 29 2008-10-01 2008-10-05
ACCO01 sydney 5 2008-10-01 2008-10-05

6.1.5 Scheduled msg by date and user

The following report provides you with a summary of any messages scheduled during
the month with the total amount of messages sent out by the user.

Files can be exported by clicking on any one of the export buttons

Profile Message Premium Rated Reports Admin Log Out

@ Reports

Report Scheduled msg by date and user -

From [2000-10-01 |[00:00 ¥ To [2009-10-05 |[oo:00 [T _or- Period ~
Message 1D Reference Schedule Time Recipient No Message
ACCOM bang 4 2009-10-1 2003-10-05
ACCOM baloo 1 2009-10-1 2003-10-05
ACCOM cellfindjs 29 2009-10-1 2003-10-05
ACCOM sydney 5 2009-10-1 2003-10-05

6.2 Detailed reports

Position the mouse over the Reports drop

St dard Rebart down box
andard Reports » Choose the Detailed Reports Tab

The following screen will appear:

Profile Message Premium Rated Reports

© Detailed Reports (Email)
Select Report(s) to include

Click on the report you wish to
generate

port Description

995 Report - All Sent Messages Choose the From and To

dates you want the report to
include

] Report - All Received Messages

From [2009-10-01 ||00:00

To  [2000-10-05 |[jooo0 | [F]

Click the generate email
button.
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Once you have clicked on the generate email button a detailed report
consisting of the message, user and sent fime will be delivered to the e-mail
address as captured on your profile page.

Profile Message Premium Rated Reports

@2 Detailed Reports (Email)

Select Report(s) to include
In]} Report Description
458 Report - All Sent Messages
999 Report - All Received Messages

From [9/1/2009  |[oooo | [
To  |930/2009 |joooo | [

Your reports hawve been logged, you will receive them in your email inbox shortly.

l.e. Report Received message file

Microsoft Excel - ReportReceivedMessages2009-10-05_160310_1 57

I] Eile Edit View Insert Data

lEHR oSSV E [ # 5B F9-

Format Tools Window Help

-2 = -4l &Ml 45 100%

'EQQJHJ " B R |

1352285 Refit

7

9/4/2009 9:53:51 AM

Log Out

9/10/2009 10:00:00 AM

910/2009 10:00:00 AM | 9/10/2008 10:00:00 AM |SMS

min

delivered |baloo

Bulk_Upload.csv

Arial -0 ~|B I U|E=EZ==[Ey 0 5B [EE| DA
= #
A | B | z D | E [F] & | H | [ [

_Reply _Message_ID Destination_Mo Message_ID Receive_Time Metwork Tag  Username Originator Message Reference

| 1226260 27839300217 1352250 9/4/2009 9:49:57 AM  mtn 77185 baloo 27836468818 Recieved thank you

| 141187 27839300217 1489443 9/17/2009 2:06:51 PM  mtn 13007 baloo 27836468818 Recieved message Brent

| 141188 27839300217 1489432 9/17/2009 2:07:07 PM mtn 13065 baloo 278364686818 Test message recieved

l.e. Report message sent file

A B | C D E F o [ H [ 1 | 4 | K L |
ir.mssage_lD Reference Receive_Time Schedule_Time Sent_Time Delivery_Time Protocol Network |Status Username Original_File_Name |Recipient_No |Message
L 1275868 brent SI27/2009 10:24:38 AN 9/3/2009 10:55:41 AN SMS expired |baloo Bulk_Upload.csv 27236468818 Test message 55585838885885¢
i 1275869 renier B/27/2009 10:24:38 AN V372009 10:5%:41 AN SMS expired |baloo Bulk_Upload.csv 27828023288 Test message 55535533835885¢
i 1352250 9/4/2008 9:43:48 AN 1M/0001 12:00:00 AM | 9/4/2008 5:48:00 AW 9/4/2009 5:43:00 AM SM3 mitn delivered | baloo 27835468818 Test message on Fridy 4 Septem
i 1352251 9/4/2008 9:48:50 AM 1/1/0001 12:00:00 AM | 9/4/2008 8:56:00 AW 9/4/2009 9:56:00 AM SMS vodacom  delivered |baloo 27765735287 Test message on Fridy 4 Septem
L 1352264 S/4/2009 9:50:49 AN 1/1/0001 12:00:00 AM | 5/4/2009 5:56:00 AM 9/4/2009 9:57:00 AM SMS vodacom | delivered |baloo 27785735287 Test
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27335488318 Test

This button will Log you out of the Website and end you web session on the
Cellfind Portal

8 Contact details

For any sales queries contact us on the following email address:

info@cellfind.co.za

For any support assistance contact us via email on:

support@cellfind.co.za or smssupport@cellfind.co.za

Or telephonically on:

011 848 8201 or 011 848 8207




